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Face—-to—face interaction / is a uniquely powerful way / to share / many kinds of knowledge.

It is one of the best ways / to stimulate / new thinking and ideas, / too.

Most of us / would have had difficulty learning / how to tie a shoelace / only from pictures, /

or how to do calculation / from a book.

Psychologist Mihaly Csikszentmihalyi found, / while studying high achievers, /

that a large number of Nobel Prize winners / were the students / of previous winners.

They had access to / the same literature as everyone else, / but / personal contact /

made a crucial difference / to their creativity.

This means that / conversation is crucial / for high—level professional skills / and the most important way /

of sharing everyday information / within organizations.
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We can’t learn French / or solve math problems / while we sleep.

But in one study, / researchers discovered that / our brains remain active /

and learn things / during sleep.

To test this, / they made / sleeping people / listen to a certain tone /

and released a terrible smell / at the same time.

Later, / when the participants were awake, / the researchers played the tone / again.

As soon as the participants heard the tone, / they all held their breath / to prepare for the bad smell.

They seemed to remember / the noise / along with the sensory experience / that came with it.

Somehow, / their brains had gained knowledge / even while they slept.
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When people get cold / or experience strong emotions, / they get goosebumps / on their skin.

These are caused / by tiny muscles / in the skin / pulling the hairs upright.

In fact, / goosebumps used to be a survival method / for our ancestors.

They still had fur / like modern great apes.

And / when they ran into a threat, / their brains caused / a hormone / called adrenaline /

to be released.

As a result, / the hairs / that covered their body / stood straight up.

This would make / them / look bigger / to the predator / and could scare it away.

Therefore, / goosebumps were a useful way / of avoiding danger.

Although we no longer have fur, / our bodies still respond / in the same way / in stressful situations.
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Shopping malls are full of / sights, smells, and noises / that are designed /

for encouraging unexpected decisions.

When you walk into a mall, / you often see / many bright lights / and large, decorated windows.

The smell of perfume / fills the air.

A popular song / plays loudly / in the background.

The more things / you experience, / the more likely you are / to make an unplanned purchase.

Your senses become overwhelmed / by the mall.

In this state, / you forget your original schedule / and stay longer / than expected.

You buy things / that you didn’t plan to get.

Back home, / it might surprise you / to find more stuff / than you thought /

inside your shopping bags.




